
CHALLENGE

• An increase in flexible working means mobile 
computing devices are now regarded as essential 
business tools but this is not without risks.

• Bring your own device (BYOD) policies allow staff 
to use their own phones but this raises more 
issues in terms of keeping business and private 
data separated. 

• Mobile devices are a convenient portal for 
accessing potentially confidential business data 
which could be subject to loss or theft as well as 
interception via public WiFi, for example.

• GDPR has increased concerns around security and 
compliance therefore businesses need to have a 
robust solution.

SOLUTION 

• Mobile device management (MDM) can help both 
secure and control mobile devices.

• Our powerful MDM brings you leading technology 
and an exceptional customer experience through 
a secure and trusted cloud.

• Remote management of your business 
smartphones and tablets through the online portal 
enables visibility and configuration capabilities 
and control over your business-critical data.

• Business management reporting helps you to 
understand your device hardware, software and 
agent usage as well as monitoring data usage in 
real-time.

• Machine learning and artificial intelligence 
are becoming increasingly instrumental in the 
detection of abnormal device or user activity.

BENEFITS

SECURITY AND COMPLIANCE
• MDM allows control over which applications are 

able to access business data, creating a firewall 
between business and personal areas of a device.

• Simplify setup and provisioning of new devices 
by installing or removing apps remotely, ensuring 
software security and other patches are kept up 
to date with the option to remotely wipe devices 
containing confidential company data.

• Restrict the sharing of data between apps so that 
only approved business software is used to process 
sensitive data.

• Set up a secure hub for content so files can be 
safely accessed so that data isn’t put a risk when 
accessed from unfamiliar networks.

• If a device is lost or stolen, MDM can allow it to 
be locked or wiped remotely so that sensitive 
information doesn’t fall into the wrong hands.

DEVICES AND OPERATING SYSTEMS
• If you’re supplying mobile devices to your staff, 

you may be able to restrict their choice of device 
and operating system (OS).

• Our cloud-based product enables the management 
of BYOD and business-issued devices including 
tablets, smartphones and operating systems.

ARTIFICIAL INTELLIGENCE (AI)
• AI can help to recognise patterns of device 

usage and identify when something abnormal is 
happening.

• By flagging suspicious activity or abnormal use, 
investigation can be carried out in order to 
determine the cause. 
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FEATURES AND PACKAGES
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Features Essentials Deluxe Premier Enterprise
Mobile Device Management iOS, 
Android, Windows 10 Mobile, Windows 
10 and macOS

✔ ✔ ✔ ✔

Mobile Application Management ✔ ✔ ✔ ✔
Container App ✔ ✔ ✔ ✔
Mobile Expense Management ✔ ✔ ✔ ✔
Secure Mobile Mail ✔ ✔ ✔
Secure Mobile Chat ✔ ✔ ✔
Secure Mobile Browser ✔ ✔
Gateway for Browser ✔ ✔
Mobile Content Management ✔ ✔
Gateway for Documents ✔ ✔
Mobile Application Security ✔ ✔
Gateway for Apps ✔ ✔
Mobile Identity Management ✔ ✔
Mobile Document Editor ✔
Mobile Document Sync ✔
Mobile Threat Management ✔


